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County of Fairfax, Virginia 

MEMORANDUM 
l'ittatral" 

DATE: December 13, 2022 

TO: Consumer Protection Commission 

FROM: Rebecca L. Makely, Director 

Department of Cable and Consumer Services 

SUBJECT: Consumer Protection Commission Meeting for December 20, 2022 

Please find attached the Consumer Protection Commission meeting packet. The next scheduled 
meeting is Tuesday, December 20, 2022, at 7:30 p.m. in Conference Room 232 of the 

Government Center, 12000 Government Center Parkway, Fairfax, Virginia. 

Please RSVP with your attendance to Susan Jones by COB on Monday, December 19, 2022, at 

Susan.Jones@fairfaxcounty.gov or 703-324-5877. 

Enclosures 

cc: Ellicia Seard-McCormick, Deputy County Executive 

Susan C. Jones, Consumer Specialist III 

Department of Cable and Consumer Services 

Department of Cable and Consumer Services 

12000 Government Center Parkway, Suite 433 

Fairfax, Virginia 22035-0045 

Phone 703-324-5949 Fax 703-653-1310 TTY 711 

www.fairfaxcounty.gov/cableconsumer/  





Minutes of the Fairfax County Consumer Protection Commission 
 

November 15, 2022                           7:30 PM  
       Government Center Conference Room 232 
       12000 Government Center Parkway 
       Fairfax, VA 22035 

Chairperson Fee, presiding 
 

Attendance: Commissioners: Belkowitz, Fee, Freedenthal, 
Gulakowski, Hargraves, Kratovil, Roark, 
Rosier, Springer, Svab 

 
Absent: Commissioners: Kharat, Kirk, �2�¶�6�D�Y�L�R  
 

Staff:        Rebecca L. Makely, Acting Director 
           Cable and Consumer Services - Remote  
       Susan C. Jones, Consumer Specialist III 
           Consumer Affairs Branch 
       Carl Newcomb, Consumer Specialist III 
           Regulation and Licensing Branch 
       John W. Burton, Assistant County Attorney 
            Office of the County Attorney  

 
The meeting was called to order at 7:30 PM by Chairperson Fee.  
 

Minutes 
 

The minutes for the October 18, 2022, meeting were approved without objection.  
 

Report of the Chairperson 
 

Chairperson Fee had no matters to bring before the Commission.   
 

Report of the Director 
 
Acting Director Rebecca Makely had no matters to bring before the Commission.  

Commissioner Matters 

Commissioner Gulakowski mentioned his HOA was approached by a group called �³�4�X�L�O�W�V���R�I��
Valor.�  ́This group honors Veterans with a handmade �T�X�L�O�W���R�Q���9�H�W�H�U�D�Q�¶�V���'�D�\�� 
 

Commissioner Roark had no matters to bring before the Commission. 
 

Commissioner Rosier had no matters to bring before the Commission. 
 

Commissioner Freedenthal contacted the Chair of the Fairfax Area Disability Services Board 
about the Remote Participation Policy.  Their Board agreed with the language change to 
Mandatory Requirements under Section 3(b). 
 



Commissioner Kratovil had no matters to bring before the Commission. 
 

Commissioner Springer had no matters to bring before the Commission.  
 

Commissioner Svab had no matters to bring before the Commission. 
 

Commissioner Hargraves had no matters to bring before the Commission. 
 

Commissioner Belkowitz had no matters to bring before the Commission.  
 

Chairperson Fee mentioned an ongoing issue with his trash company.  
 

Old Business   
 

There was no old business before the Commission. 
 

New Business 
 

1. Temporary Taxicab Fuel Surcharge Public Hearing. Chairperson Fee read the following 
statement of Commission Responsibility.  
 

All hearings or other public proceedings conducted by the Commission shall be conducted in an 
informal manner. The Commission shall have the discretion to admit all evidence which may be 
of probative value even if that evidence is not in accord with formal rules of legal practice and 
procedure. Applicants and appellants may appear, either by personal appearance, legal counsel, 
or other representation, to present argument and evidence on their behalf. In addition, the 
Commission may establish rules of procedure for the conduct of hearings which are consistent 
with law. Any interested party may record all public proceedings of any hearing in any manner 
which will not impede the orderly conduct of the hearing 
 

Acting Director Makely presented the staff report on the Emergency Taxicab Fuel Surcharge 
which included a review of Fairfax County Code, taxicab certificates, taxicab company data, 
gasoline price trends, surcharge amount required to offset increased fuel cost, comparison rates, 
and sample billing analysis. Acting Director Makely informed the Commission that White Top 
Cab Company shutdown their operations in Fairfax County, on September 1, 2022.  
 

Chairperson Fee made the motion to approve a temporary uncodified ordinance that will provide 
for an emergency taxicab fuel surcharge up to a $1.00 per-trip from December 30, 2022, through 
June 30, 2023.  Commissioner Gulakowski seconded the motion. The motion passed, 9-1-0. 
 

2. Chapter 28.1. Acting Director Makely provided the requested redline draft of Chapter 28.1, 
prepared by the County Attorney with proposed amendments to the appeals language. Acting 
Director Makely informed the Commission that the Illicit Massage Businesses (IMB) Taskforce 
will review Chapter 28.1 and will forward their recommendations to the Commission in the 
Spring of 2023.  
 

A discussion ensued on the highlighted areas in the chapter, Virginia Code, authority and police 
powers, inspection requirements, descriptive language, and application denial deadline.  
 

The Commission will review Chapter 28.1 and provide their recommendations at the December 
meeting. 



 
 

3. Proposed Amendments to Fairfax County Code Chapter 84.1. Acting Director Makely 
presented the staff analysis and recommendation to the Commission which included the review 
of Fairfax County Code, taxi certificates, vehicle cost, and timeline.   
 

A discussion ensued on the number of taxicabs effected, gap between vehicle mileage �³�D�J�H�G���R�X�W�´ 
and approval from the Board of Supervisors, leasing cost, extra fleet vehicles, emissions 
requirements, and taxicab industry attendance at the public hearing.  
 

Chairperson Fee made a motion for the Consumer Protection Commission to Authorize 
Advertisment of a Public Hearing to be held on Tuesday, December 20, 2022, 7:30 p.m. on 
Proposed Amendments to Fairfax County Code Section 84.1-8-3, Vehicle Requirements. 
Commissioner Hargraves seconded the motion.  The motion passed unanimously, 10-0-0. 
 

4. Nomination of Officers. Chairperson Fee appointed Commissioner Gulakowski to chair the 
Nominiating Committee. Commissioner Gulakowski will reach out to the Commission for 
nominiations of Chairperson, Vice-Chairperson, and Secretary.   
 

Commissioner Rosier requested for the record a �³�7hank You for Your Service�  ́to the Veterans 
on the Commission and elsewhere.    
 

Commissioner Hargraves mentioned openings on the Police Civilian Review Panel with law 
enforcement experience.  
 

Commissioner Gulakowski made the motion to adjourn the meeting. Commissioner Hargraves 
seconded the motion. The motion passed unanimously, 10-0-0. 
 

The meeting adjourned at 8:41 PM. 
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Name                                                                      Staff 

10/4/2022 1 

   
Harold G. Belkowitz  Rebecca L. Makely, Director 
Appt. Expires 7/31/2024  Department of Cable and Consumer Services 
 
John Fee (Chairperson) 

 703-324-5947 
rebecca.makely@fairfaxcounty.gov    

Appt. Expires 7/31/2024   
  Susan Jones, Consumer Specialist III 
Chester J. Freedenthal  Consumer Affairs Branch 
Appt. Expires 7/31/2024  703-324-5877 
  susan.jones@fairfaxcounty.gov 

Denis Gulakowski 
(Vice-Chairperson) 

  

Appt. Expires 7/31/2024  Main number:  703-222-8435 

  Fax number:  703-653-1310 
Dirck A. Hargraves 
Appt. Expires 7/31/2023 

  

   
Pratik J. Kharat 
Appt. Expires 7/31/2024 

  

   
Dennis D. Kirk   
Appt. Expires 7/31/2025   
   
Jason J. Kratovil   
Appt. Expires 7/31/2024   
   
Triston “Chase” O’Savio 
Appt. Expires 7/31/2024 

  

   
Michael J. Roark 
Appt. Expires 7/31/2023 

  

   
Jacqueline Rosier (Secretary)   
Appt. Expires 7/31/2025   
   
Maurice B. Springer   
Appt. Expires 07/31/2024   
   
Paul Svab   
Appt. Expires 7/31/2024   
  
  
  
  

  
  

 

mailto:rebecca.makely@fairfaxcounty.gov
mailto:susan.jones@fairfaxcounty.gov


 



 



1 
 

Resource Items 
 
Fairfax County Department of Cable and Consumer Services  
https://www.fairfaxcounty.gov/cableconsumer  
 
Fairfax County Consumer Affairs  
https://www.fairfaxcounty.gov/cableconsumer/csd/consumer 
 
Fairfax County Consumer Affairs Facebook 
https://www.facebook.com/fairfaxcountyconsumer/ 
 
Fairfax County Coronavirus (COVID -19) Updates 
Fairfaxcounty.gov/covid19/  
 
Ways to Stay Informed About Coronavirus (COVID-19) 
https://fairfaxcountyemergency.wpcomstaging.com/ 
 
Ways to Donate and Help During COVID-19 
https://fairfaxcountyemergency.wpcomstaging.com/2020/03/25/ways-to-donate-and-help-during-
covid-19/ 
 
DCCS Operating Status 
https://www.fairfaxcounty.gov/cableconsumer/status  
 
Consumer Connection: Online Shopping and Holiday Scams (November 29, 2022)  
https://fb.watch/h6a-DS44o4/  
 
Information Items  
 

Negotiations on Comcast Cable Agreement for Reston Underway (more) 
 

Fees Waived Temporarily at Fairfax County Landfills After Trash Company Shuts Down 
Unexpectedly (more) 
 

Fairfax to Consider More Leeway for Taxi Company Owner (more) 
 

Northern Va. Garbage Collector Shutters, Resident Left to Clear Trash Strewed Streets 
(more) 
 

Garbage Piles Up for Thousands of Customers in Fairfax and Loudoun Counties After 
Trash Company Shuts Down (more) 
 

Abrupt Haulin Trash Closure Sends County Residents Scrambling for New Collector 
(more) 
 

How to Avoid Holiday Job Scams (more) 
 

Electric vehicles are less reliable because of newer technologies (more).  
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Fatimah Waseem December 7, 2022, at 1:30pm 
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Fairfax County is still working through negotiations with Comcast for cable service in 

Reston.  

Although discussions are still underway, the Fairfax County Board of Supervisors 

approved an  interim agr eement  �y� �Ø�y���•�N�€�:�û�����š�y���E�û���y� �����y���l�B�p���N�����!�N�B�õ�Ø�p�y�5�p���õ�Ø�ò�:�������l�Ø�E�õ� �$�p����

through June 30, 2023.  

So far, a long - term renewal agreement has not yet been reached. Federal law �(  namely 

the  Cable Communications Policy Act of 1984  �(  lays out the process by which local 

communities can renew a cable franchise.  



�™���ò���õ�õ�Ø���n�Ø�7���:�›�����û�$�l���õ�y�N�l���N�����y� �����õ�N�€�E�y�›�5�p���'��partment of Cable and Consumer Services, 

�p�Ø�$�û���y� �Ø�y���Ø�õ�y�$�”�����E�����N�y�$�Ø�y�$�N�E�p���Ø�l�����€�E�û���l�•�Ø�›���y�N���Ø�õ� �$���”�����Ø���1�B�€�y�€�Ø�:�:�›���p�Ø�y�$�p���Ø�õ�y�N�l�›���l���p�N�:�€�y�$�N�E���2 

�1�!� �Ø�E�����p���$�E���y� �����”�$�û���N���p���l�”�$�õ�����B�Ø�l�7���y���$�E���l���õ���E�y���›���Ø�l�p�����Ø�:�N�E�����•�$�y� ���h�N�y���E�y�$�Ø�:���õ� �Ø�E�����p���$�E���y� ����

law, have impacted cable franchis e renewal negotiations around the country. In Fairfax 
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Makely wrote in a statement.  

�R�E���y� �����õ�N�€�E�y�›�5�p���õ�Ø�p�������y� �����õ�N�€�E�y�›���$�p���E�����N�y�$�Ø�y�$�E�����•�$�y� ���y� �����õ�Ø�ò�:�����N�h���l�Ø�y�������N�l���Ø���E���•����ranchise 

agreement.  

Until a final agreement is reached, the limited extension will remain in place.  

Comcast announced last month that it plans to  expand  its network in Reston to include 

businesses by the end of the year.  
 



�)�H�H�V���Z�D�L�Y�H�G���W�H�P�S�R�U�D�U�L�O�\���D�W��
�)�D�L�U�I�D�[���&�R�X�Q�W�\���O�D�Q�G�I�L�O�O�V���D�I�W�H�U��
�W�U�D�V�K���F�R�P�S�D�Q�\���V�K�X�W�V���G�R�Z�Q��
�X�Q�H�[�S�H�F�W�H�G�O�\ 
From Dec. 7 - Jan. 1, former customers of the now defunct 
Haulin' Trash LLC can drop off their garbage for free at 
two landfills in Fairfax County. 
 

 
Author: Samantha Gilstrap 
Published: 8:00 PM EST December 6, 2022 
Updated: 9:00 PM EST December 6, 2022 
 
FAIRFAX COUNTY, Va. �²  Former customers of a garbage collection 
company that unexpectedly shut down earlier this month are being offered 





By Jim Kreidler 
Consumer Education Specialist 

November 28, 2022 

 

 

For lots of us, the holiday season is a good time to pick up some part-time work. It’s when 

retailers and delivery services need extra help — and it’s when some extra income wouldn’t 

exactly hurt. But if you’re thinking of getting a job to make some extra cash this holiday season, 

know that scammers are looking for you. Do you know how to spot them? 

To keep your money and personal information to yourself, follow these steps:  

• Don’t pay to get the job. Scammers may promise you a job — if you pay them. But no 

legitimate job will make you pay for expenses or fees to get the job. Anyone who does is 

a scammer. 

• Never give personal info up front. Some scammers will try to get your credit card, bank 

account, or Social Security number as soon as you’re in contact. 

• See what others are saying. Search online for the name of the company plus the words 

“review,” “complaint,” or “scam.” You might find they’ve scammed other people. 

• Talk to someone you trust — before you take a job offer or business opportunity. What 

do they think? 

https://consumer.ftc.gov/articles/4-things-do-you-accept-business-offer-infographic


Learn more at ftc.gov/jobscams. And if you spot a job scam, tell the FTC at ReportFraud.ftc.gov. 

All during December, as we start reflecting on 2022 and making plans for 2023, follow along as 

we discuss ways for you to keep more of your hard-earned money by avoiding scams. We'll 

cover things like spotting scammers who ask for gift cards, what to do if your online order never 

arrives, as well as how to make sure your year-end donations go to the organizations you want — 

not to scammers. 
 

http://www.ftc.gov/jobscams
http://www.reportfraud.ftc.gov/


 

Electric vehicles are less reliable because of newer technologies, 
Consumer Reports finds 

PUBLISHED TUE, NOV 15 202212:01 PM ESTUPDATED TUE, NOV 15 20224:05 PM EST  
Michael Wayland@MIKEWAYLAND 
Lora Kolodny@LORAKOLODNY 
 
KEY POINTS 
• Electric vehicles are among the least reliable cars and trucks in the automotive 

industry today, according to Consumer Reports rankings released Tuesday. 

• Reliability issues with all-electric vehicles were expected, since most automakers, 
with the exception of early EV leader Tesla, launched fully electric models just in 
recent years. 

• Consumer Reports surveyed owners of more than 300,000 vehicles to make 
predictions about the reliability of 2023 model year vehicles. 

 
WATCH NOW  
V I D E O 0 2 : 0 9  

 

https://www.cnbc.com/michael-wayland/
https://twitter.com/@MikeWayland
https://www.cnbc.com/lora-kolodny/
https://twitter.com/@lorakolodny


The most reliable vehicles according to consumers 

Electric vehicles are among the least reliable cars and trucks in the automotive industry 
today, according to Consumer Reports rankings released Tuesday. 

When compared with hybrid and gas-powered cars and trucks, electric vehicles 
powered entirely by batteries were the worst-performing segment, aside from traditional 
full-size pickup trucks, according to Consumer Reports. 

Reliability issues with electric vehicles were expected, since most automakers, with the 
exception of early EV leader Tesla, launched fully electric models in recent years, said 
Jake Fisher, senior director of auto testing at Consumer Reports. He said companies 
have not had time to iron out issues that impact reliability. 

 
Krisztian Bocsi | Bloomberg Creative Photos | Getty Images 

Since electric car buyers tend to be tech-loving early adopters, automakers also pack 
the models with a host of other features, which could also lead to problems. 



“The automakers are using EVs as a technological testbed for whatever new technology 
they want to try out,” Fisher told CNBC. “By having all this new technology, there’s a lot 
of potential problems with them.” 

Consumer Reports surveyed owners of more than 300,000 vehicles from model years 
2000 to 2022 and used that data to make predictions about the reliability of 2023 model 
year vehicles. 

Electric models comprised a bigger portion in the rankings than ever before. State and 
federal incentives and new environmental regulations have encouraged greater 
adoption of fully electric cars in and outside the U.S., in large part to try to reduce air 
pollution from transportation. 

According to the U.S. Environmental Protection Agency, charging a hybrid or fully 
electric vehicle can cause pollution at the power plant, but total emissions from driving 
the cars are lower than from gasoline-powered cars. Electric vehicles can also become 
“greener” over time as power supplied from clean or renewable resources such as 
nuclear, solar and wind increases. 

Hybrids perform well 

The report covers 24 auto brands with an established history. Of the 275 models in the 
report, only 11 models from seven brands were fully electric vehicles. Owners of more 
than 2,000 Tesla vehicles were surveyed. 

Topping the list of electric vehicles was the Kia EV6, which was considerably above 
average. At the bottom of the EV reliability rankings was the electric Hyundai Kona. 

Fully electric vehicles, many of which were first released in recent years, comprised a 
bigger segment of the list this year than ever before but still represent only a small 
segment in the market. 

Unlike all-electric vehicles, hybrid cars and trucks were among the most reliable in the 
study. That’s largely because many hybrids, such as the Toyota Prius, have been on 
the market for years, so automakers have been able to work out problems they’ve 
encountered. 

“When you put in new technology, and you try new things, and you deviate from what is 
proven technology, you’re going to have more problems,” Fisher said. 

Topping this year’s reliability list for brands were Toyota, Lexus, BMW, Mazda and 
Honda — all ranking above average reliability. Seven of the top 10 most reliable brands 
were from Japanese and Korean automakers. Lincoln is the only domestic brand in this 
year’s top 10 rankings. 



Rankings of individual vehicles by Consumer Reports were not immediately 
available. 

Tesla 

As an overall brand, Tesla moved up four spots in the reliability rankings compared with 
last year but remained below average. Other brands with lower-than-average reliability 
included Chevrolet, GMC, Volkswagen, Jeep and Mercedes-Benz. 

Fisher said Tesla is a “standout” regarding electric powertrains compared with legacy 
automakers. 

However, Tesla owners continue to report problems with body hardware, paint and trim 
in their vehicles across all models, according to Steve Elek, program leader for auto 
data analytics at Consumer Reports. 

Elek said Tesla’s high-end sedan, the Model S, had steering and suspension troubles, 
and that the Model S and Model Y crossover utility vehicles both continue to have 
issues with air conditioning and heating systems. 

The center touchscreen featured in Tesla vehicles remained problematic in the Tesla 
Model S and Model Y. 

Selling fewer Model X vehicles, which have historically experienced problems, also 
helped Tesla’s ranking, Fisher said. Tesla CEO Elon Musk has compared the Model X, 
an SUV with falcon-wing doors, to a “Faberge egg” due to the relatively high number of 
parts required to make the car. 

The company’s entry-level sedan, the Model 3, was the only Tesla with an average 
reliability ranking, while the Model S and Model Y ranked below average. 

Consumer Reports did not rate the reliability of driver assistance systems such as 
Tesla’s Autopilot in its analysis. 
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